
 

 

 

How to make a payment at Granville Towers 
 

Granville Towers does not bill or invoice. 
Residents and parents must follow the payment schedule listed on page two of the lease agreement. 

 
Examples of how your payment schedule appears on your lease agreement*:  

 

 
*PLEASE NOTE: The images above are a sample only and do not reflect your individual lease terms. 
 
A copy of your lease agreement was sent to the resident and guarantor via email from the Granville Towers 
Leasing Office after we countersigned with the subject heading, “Welcome to Granville Towers!” If you need 
another copy of your lease, please request this through the Leasing Office at 
granvilletowerslease@greystar.com.  
 
NOTE: If your rent is not paid by 5 PM on the fifth (5th) day of the month, your rent is late and you will be 
charged $45.00 in addition to your Rent. Post-dated checks will not be accepted.  If you choose to make an 
electronic payment, transaction fees may apply. 
 
Granville Towers has several payment methods available: 
 

 The Business Office located in the West Tower accepts cash, check, cashier’s check and money order 
payments. The Business Office hours are Monday – Friday from 8:00am to 5:00pm. 

 For your added convenience, a secure after-hours drop box is available for check, money order, and 
cashier’s check payments. The drop box is located on the door to the Business Office. Please make sure 
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to put your payment in an envelope before placing in the drop box. Cash is not accepted. The 
resident’s full name must be on the memo line of the payment. 

 Check payments need to be made payable to Granville Towers and can be mailed to 2100 Granville 
Towers Ln South, Chapel Hill, NC 27514. Please put to the attention of the Business Office. The 
resident’s full name must be on the memo line. 

 eCheck and credit/debit card payments can be made on our website www.granvilletowers.com by 
clicking on RENT PAYMENT & WORK ORDERS in the upper left-hand corner. You will log in to the 
resident portal (accessible by both resident and guarantor). Processing fees will apply for credit/debit 
card transactions. There are no fees if you pay with an eCheck (ACH certified account; standard 
checking). Below is the fee schedule. 

-eCheck/ACH: Free 
-Visa, MC, Disc, AMEX: $3.50 +2.95% of amount paid 
 

 
 

 Please note that if you choose to use your personal bank’s online bill pay feature, you must send your 
payment well in advance of the due date to ensure it will be received on time. We are not 
electronically linked to any banking system. 

 
If you have any questions about your payment, please contact Megan Hess at 
granvilletowersRSM2@greystar.com.  
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